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Delivery Policy 

 

At Solar ESS, we are dedicated to ensuring a seamless and efficient delivery 

process for all our customers. Below, you'll find details about our delivery 

policy to guide you through the delivery of purchased item(s) from our e-

commerce website: 

 

1. Delivery Destinations: 

 

We currently offer delivery nation-wide within South Africa. If your location is 

not listed, please contact our customer service team for assistance. 

 

2. Processing Time: 

 

Order(s) are typically processed within 1-2 business days after payment 

confirmation. During peak seasons or special promotions, processing time 

may vary. 

 

3. Delivery Methods: 

 

We offer various shipping methods. The available options will be displayed 

during the checkout process, allowing you to choose the one that best suits 

your needs. 

 

4. Delivery Costs: 

 

Delivery costs are calculated based the destination and the weight of the 

item(s) in your order. The total delivery cost will be displayed during the 

checkout process before you complete your purchase. 

 

5. Order Tracking: 

 

Once your order has been collected for delivery, you will receive a 

confirmation email with a tracking number and a link to track the status of 

your delivery. Please allow some time for the tracking information to update. 

 

6. Delivery Time: 

 

Standard delivery usually takes between 2-3 business days. Please note that 

these are estimated delivery times and actual delivery may vary. 

 

7. Delivery Address: 

 

Please ensure that the delivery address provided during checkout is accurate 

and complete. We cannot be held responsible for delays or non-delivery due 

to incorrect or incomplete address information. 
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8. Delivery Issues: 

 

In the rare event of delivery issues or if you have not received your order 

within the specified timeframe, please contact our customer service team at 

sales@solaress.co.za for assistance. 

 

9. Unforeseen Circumstances: 

 

While we strive to meet our delivery commitments, there may be unforeseen 

circumstances, such as extreme weather conditions or other events, that 

could cause delays. 

 

11. Contact Us: 

 

For any questions or concerns regarding our delivery policy, please reach out 

to our customer service team at sales@solaress.co.za. 

 

Thank you for choosing Solar ESS. We value your business and are committed 

to delivering your electronic devices in a timely and reliable manner. 
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